Monitoring Events for
Repeat Exposures

CCTO now has the capability to represent
multiple exposures for a single contact. Each
contact profile now represents a single
monitoring event in CCTO. A monitoring
event is defined as a continuous monitoring
period following exposure to COVID-19,
which may include exposure to more than
one source patient. When a contact
concludes a monitoring period, their profile
should be closed and deactivated as normal.

If a contact is re-exposed following a past
monitoring period, you will now clone the
deactivated contact profile, which will
create a new monitoring event with the
same C# and basic contact information but
a different Event #. This designates a new
exposure, and these profiles will be linked.
You can then proceed with monitoring as
normal. Review the end-to-end process for
handling a repeat exposure below:

1. At the end of a contact's monitoring
period, Final Monitoring Outcome is
assigned, and the contact is deactivated
per the current process.

2. If the contactis re-exposed, you should
return to the deactivated profile that
represents the most recent time this
contact has been monitored in CCTO.
See next page for best practices to
search for a contact’s most recent
monitoring event.

3. Assign this contact to yourself. This
ensures the contact clones correctly and
is automatically assigned to you.

4. To create a new monitoring event for
this contact, click ““Clone,"” and you will
receive a message stating “Contact
cloned successfully.” Contact profiles
that have been cloned cannot be cloned
again. You can only clone a deactivated
record that represents a contact’'s most
recent monitoring event. If you attempt
to clone an active profile, or if you
attempt to clone a monitoring event that
has already been cloned, you will receive
an error message.
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9 Return to deactivated
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Basic Info

c# C-0000038113

Event # 1

First Mame * Mary Contact cloned successfully.
G

Last Mame Hansen -

Date of Birth (DOB) *  1/1/2000

15 Minor @ Mo

Househaold

Household

Relationship

Requires Proxy @ No

Contact did not clone. Please check that the record is
inactive, and that it has not already been cloned.

You will receive the above error if you attempt to clone
a profile that is active or that has already been cloned.
You can only clone a deactivated record that
represents a contact’s most recent monitoring event.
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See below for an overview of changes that have been implemented in CCTO as of 10/28:

5. Cloning a deactivated profile creates a

new monitoring event With the same Cﬂ, B Save @ Save & Close New ¥ Clone [} Deactivate "R Connect | v & . .In most C.ases, case
which is this contact’s unique identifier Mary Hansen ln\rl'esthators wtlll ctlt;ne contacts;
wever, contact tracers are
that cannot be changed. Some contact MUAS Contoct st Al it R aoding Hiciry Syt o S ace
information, such as contact info and — responsible for confirming and
address, will automatically transfer to Basic Info updating all information on
the new prof"e’ but contact tracers are S £-0000038113 l Cl(?ned contacts. When you are
responsible for confirming and/or @ =z , ] assigned a contact, remember to
updating all profile information on cloned T review the Event #. If the Event
contacts. # is greater than 1, the contact
. Last Harme * Hansen profile was created through
6. You can verify that you have created a ot e clonin
. . N ate of Birth (DOE) 1/1/2000 B Q'
new monitoring event for this contact by
reviewing “Event #,” which increases by
one each time the contact is cloned. e
Mary Hansen
7. You can visit the "Recent Monitoring contact - MoA Form
Historyll page on a Contactrs profile to ARIAS Contact  Assessments AHAdwmesSysls-m Information  Related
view the monitoring events prior to and
after (if applicable) this monitoring event. o] comectearo 1
8. Under the “System Information” page, e e | e
there is also a “Cloned" field. This field
will read “Yes" for profiles that have —
already been cloned. It will read “No" for Py @
profiles that have not been cloned, which

represent the most recent monitoring
event for a contact.

Region o Modfied b R Tony Covid-Temp

e New monitoring event —
created

a “Monitoring History"”
@ “Cloned" Field

Views for Multiple Monitoring
Events

Cloned Record
R Mary Moran i 48d0364d-d214-eb11-aB13

R Mary Moran

All Contacts ~

The All Contacts view will now show you the v tost riame First Name Household v | Pri. /| Wonitorin... v | preferred 1. | prefermed... | Is bimor Is Stugent v | scho
most recent monitoring event for all

. . . The Dog Karl Monitoring - Email No No
contacts, whether active or inactive.
George Boy 1-704-2 - Phone Call No No
gonzalez elena 72-387- Monitoring  English Phone Call No No
The A" Monitoring Events VieW haS been Says Siman 1-122-2 Monitorin..  English Email No No

created to show you all monitoring events
for all contacts, both active and inactive.
The "Event #" column is located at the left

All Monitoring Events v~

for your convenience, and the highest Event e mente s Jtesthamers | Fsthiame’ | Household | Prl. | Monitorn.. /| mefemed . /| Pretened... /] s Minor
# associated with a contact will always be 0000036, 1| George boy 17042 Monitoring shone call  No
their most recent monitoring event. S - egish Emal o
C-0000038... 3| valjean Jean 1-111-1 —- Phane Call No
All system views for contacts except the £-0000038.. 2| valean fean B Phene Cal - N
“All Monitoring Events" view will default to
showing only the most recent monitoring
event for each contact in accordance with As a note, another system view called “Performance Metrics View for
the filters of the view. AA543" has been created to assist in exporting CCTO data.
Any users who are required to use this view will receive extra training.
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See below for an overview of changes that have been implemented in CCTO as of 10/28:

Updates to Assessments

The Assessments Page within contact
profiles has been adjusted to display 10
assessments at a time, which should make
scrollbars more accessible on most
monitors.

The “Additional Questions” section of
assessments will now display differently
based on “Assessment Type.” The “Initial"
assessment will contain all current
assessment questions. "Monitoring"
assessments will have a different
Additional Questions section, which will
not show the full list of resource
questions. Instead, it will ask contacts:
"“Do you have a new resource need?" and
will produce fields to provide details if the
contact responds “Yes."”

There are now three free-text fields on
assessments: “Other Symptoms,"” “Other
Resource Needs,” and a box for additional
information.

Contacts can now self-report testing
details through a new assessment section
called “COVID-19 Test Results."” Contact
responses will be automatically transferred
to a new profile section called “Contact-
Reported Testing,” which will appear if a
contact reports test results. The “Contact-
Reported Testing"” section will update with
the most recent test results reportedin the
assessment. “Contact-Reported Testing"
is for your reference and will not update
"“Testing Details."” You should continue to
update “Testing Details" per the current
process.

The first time a contact reports a
symptom*, the new contact profile field for
"“First Date Symptoms Reported’ will
update with the date to alert you to review
the contact’'s assessment. This field will
only update one time.

Each time a contact reports a new resource
need*, the new contact profile field for
"Most Recent Date Resource Need
Reported” will update with the date.

0 Assessments Page

“Initial” vs. ""Monitoring”

Assessments

9 Free-text assessment
HEALES
(4} “COVID-19 Test Results”

e "First Date Symptoms
Reported”

6 ““Date Resource Need

Reported”

Additional Questions

Details

-

Monitoring l

" Yes, | agree to participate.

Assessment Types for Digital Monitoring:

When you select “Yes" in “Begin Monitoring?", the system creates one
“Initial"” assessment. All digital assessments created after this are
“Monitoring."”

If your contact completes any assessments by phone, you will need to
select “Assessment Type' manually.

Cantact has allergies and thinks that runny nose.

B ish Contact Reported Testing

Main Street Walgreens

Main Street Walgresns

egative

Monitoring Details

Begin Monitoring? Yes

*NOTE:
If a contact only responds to
=) '"Highest Temperature in 24
Hours,"” “Other Symptoms," and/or
""Is there any other information you
would like to provide?" this will
NOT trigger “First Date Symptoms
Reported" or "“Most Recent Date
o Resource Need Reported” to
o update.

Monitoring Status Monitoring
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See below for an overview of changes that have been implemented in CCTO as of 10/28:

Updates to Contact Profiles S
Referred to Test? onitoring Details
1. To accommodate the changes to contact — beginMonitoring? ves
assessments, the box for “Self-Reported Test = vortorma s sorttoring
Results" and fields for “First Date Symptoms Tested? B
Reported” & “Date Resource Need Reported” TestDate - o 11372020 =
have been added to contact profiles. Buoniogsge o
. Result & Begin Monitoring
2. The fields for “Race,” “Gender,” and e S oommo =
“Ethnicity” can now all be selected to Blastasesment o B izzam
“Unknown" and “Prefer not to answer.” selffepored Tesing ETo—
B Test Date 10/15/2020 5] Quicome
3. The “Mobile Phone" field is now called Bt o , I — -
" R " . . est Location Main Street Walgreens Reported /20/2020
Primary Phone" and will continue to be the . : B o mesours
number to which text messages are sent. T Negate L 2
4. The Timeline/Activities section of contact
pro.flles WI," no. Ionger (.jlspl.ay texts and e- 9’\43"%‘-‘1‘99 (if DOB QRIAS Contact  Assessments  All Activities  Monitering History
mails to simplify the timeline. Texts and is not avalable) —_—
emails can now be found on the "All Gender —select- ~ 1
Activities” Page at the top of contact . ~Select- i
profiles to allow you to view all activities. Male 1-234-567-8901
. . Ethnicity Female
5. The fields for “Type" and “Call Status,” which Transgender-Female to Male SR
make up the subject line of your phone call, Transgender-tale to Female
are now marked as business required with the i Norsinary 1:345-678-9012
. . . . For Public Health Use Or Other
blue +. The business-required designation contoc or ¢ p— ) e
. N ontact or Case Emal hein@microsoftcom
means that these are important fields to patient
select prior to closing out any calls. NCcovD Fentn Method G
6. "Additional Outreach” is now an option for

“Type" to encompass any additional initial
outreach that extends beyond a third

aehne / Activities

attem pt. Cowboy Woody
Timeline v Contact - MDA Form
7' A_n improved “SVStem FirSt OUtr_eaCh Dat_e" 2 ARIAS Contact Assessmem- Monitoring History ~ System Informatic
field has been created to resolve issues with cnter a note.. N

incorrect timestamps. Please update any
personal views containing the old field (now
“System First Outreach (OLD)") with this new
version. All past data in the “Hours to
Outreach” field has been removed due to
inaccuracies but will be accurate moving
forward.

Final Monitoring Outcome can now be
returned to a true blank rather than *---".
Personal views filtering on an FMO of
should be updated to filter on “Does Not
Contain Data.”

0 Updates based on changes
to assessments

Options for "Race,"”

"Gender,” & "Ethnicity”

9 “Primary Phone"
(4 J  Timeline/Activities

"“Type" & "Call Status”

@ "Additional Outreach”

""System First Outreach

Date”

o BN

% Phone Call from Mary Moran
Daily Monitering /

Reported

Testing Details

Referred to Test?

Rofarrad tn Tact

Never Reached

PR

d Final Monitoring
Outcome

c

state ©OJ, notification completed

Tested Positive - Became Case

Checking in with contact on XvZ | Subject ™ Regarding Activity Tyoe
Overdue 10/9/2020 11:52 AM
- 9/21 Initial Outreach Cowboy Woody Phone Call
@ S Note modified by Mary Moran
Note About Cowbay Woody's Chronic Condition Public Health Survey Cowboy Waody Email
Description of chronic condition per local guidance.
9/22/2020 11:27 AM "
Daily Public Health Survey Cowboy Woody Email
@ Task modified by Mary Moran
9/23 Review Digftal Assessment Daily Public Health Survey Cowboy Woody Email
Cowboy Woady should submit a digital assessment 8/23 that will need to be..
SIECIE S/ 1126 AN Daily Public Health Survey Cowboy Woody Email
|__# 2 phone Call from Mary Moran
X N _ System First
Quick Create: Phone Call Outreach Date 10/22/2020 @ 276PM
& System First .
Oitiar R Julie Covid-Temp Qutreach Method Email
B subje Add Columns x
Select the columns to add to this view
From R Julie Covid-Temp
FA Jenny Brown Record Type Comact ~
re Outgoing !‘ e ~
0O s
O =
O
L
EE
o
L s v
jal Monitaring I~
tcome Refused
B First Date Symptoms
Refused



